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ABSTRACT 

This article interrogates on Communication curricula and on the learning experiences of students in the 

Information Technology department (IT) at Cape Peninsula University of Technology (CPUT). It proposes a 

model for teaching and learning of Communication skills in this University. The article is based on an analysis of 

reflective exercises on the teaching and learning of communication concepts and on unstructured interviews with 

Communication lecturers in other departments of the university. This data revealed that although the key objectives 

of Communication courses are clearly articulated in the university’s academic policies, the teaching and learning 

strategies seem not to be producing the desired results. This is because most students are dispassionate about the 

courses and many lecturers tend to focus their teaching pedantically on issues like compiling curriculum vitas, 

writing technical reports or socializing students within the writing of specific disciplines. The course syllabi and 

teaching approaches are often devoid of concepts that can develop meta-cognitive skills which underpin students’ 

creative and innovative insight or which can develop an “educated citizenry” for the new South Africa. The article 

argues that for Communication courses at CPUT to achieve their main interests, lecturers should refocus sections 

of the course contents and teaching strategies on the development of cognitive skills such as critical thinking, 

creative and innovative thinking and problem solving. This approach is likely to provide students with a discursive 

space for critical inquiry, social debates and for the application of knowledge across different disciplines. It can 

also prepare graduates for a complex South African workplace constantly challenged by issues of race, power, 

gender and class.  
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