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ABSTRACT

Today banks are facing tough competitions. Théotners have a wide choice of brands to select fiorarder
to survive the competition the banks have to deetteb job of meeting and satisfying customer nebds their
competitors. In the competitive scenario custorsethe king. The normal progression of any concertoday’s
marketing scenario is highly customer centric. Méimgnce companies in India provide easy loans thatl are
processed in a day time. This has made the lodarsyguite popular. From this study to analyzingdhé by using
various tools and finding out the level of satisi@t. The study will help the bank to identify tpeoblems in the

housing loan scheme provided by the bank. The ra@m of the study is to find out the customers $attion
towards housing loan scheme provided by the bank.



