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ABSTRACT 

The governing argument of my paper is that hate speech has a bi-directional effect, which obtains in the claim that the 

targets of hate speech and its offenders are both victims of hate speech. The targets of hate speech are exposed to violence 

and genocidal acts but hate speech offenders are victims of distorted cognition which does not allow for independent 

judgement. Data are collected using purposive sampling technique from select reader-response comments on Facebook 

pages (Farooq Kperogi’s page and Legit. ng) in the build- up to the 2019 presidential election in Nigeria. Data are 

analysed using a combination of insights from Van Dijk’s (2006a) framework in his “politics, ideology and discourse” 

and transitivity – an aspect of Halliday’s (2004) Systemic Functional Grammar. Result shows that the respondents are 

victims of distorted cognition which has literally robbed them of the powers of independent thought.  They can be said to 

be literally seeing through the prisms of their political parties of choice and cognitively conditioned not to objectively 

interrogate, but to hastily discard, any point raised against their candidates of choice.   The researcher concludes that 

beyond the targets of hate speech who are exposed to violent acts, its offenders are equally victims of distorted cognition, 

activated by words and images circulating in broader society to shape perceptions. 
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INTRODUCTION 

While the present researcher does not by any means attempt to play down on the effect of hate speech on its targets, 

he holds the view that hate speech offenders are no less victims. This obtains in the claim that though the targets of 

hate speech are exposed to violence and genocidal acts, its offenders are victims of distorted cognition which does 

not allow for independent judgement. This latter category of victims perceives, evaluates, and passes judgement on 

others in line with how they (the other) have been framed or stereotyped in discourse. In framing the participants, 

text producers have often resorted to the use of foul language —otherwise known as hate speech. The present work 

is therefore interested in establishing a connection between frames and the cognitive state of peddlers of hate 

speech, which inhibits them from questioning the frames.  The researcher intends to achieve this by looking at the 

ways in which discourses—constellations of words and images circulating in broader society—operate to shape 

perceptions and construct labels for a group of people. He argues that such labels are, often, products of historical 

rumour — prone to errors; errors of misinformation or even those of deliberate fictions to sustain the potency of 

hate narratives. 

Hate speech issues are very complex and its definition quite problematic. Lewis (2014) associates this 
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problem with the context and common ground that surround such speech and goes further to suggest that the only 

definition of hate speech that seems to stand the test of time is the same as what the Justice Potter Stewart said of 

pornography: I know it when I see it (Jacobellis v. Ohio).  From the above perspective, hate speech becomes praxis. This 

means that what is to be designated as hate speech will be dependent on the context of engagement, application and 

realisation of such speech. There are, however, other ambitious attempts at the definition of hate speech as “the act of 

assaulting another because of the victim's or another's actual or perceived race, color, religion, sex, sexual orientation, 

disability, age, or national origin” (Fisch,  2002, p .4); “any form of expression through which speakers intend to vilify, 

humiliate or incite hatred against a group or a class of persons (Burke, 2017, p. 3); “[a] speech that demeans on the basis of 

race, ethnicity, gender, religion, age, disability, or any other similar ground” (Tam, 2017, p. 2). One can readily see from 

the above definitions that it is largely the targets of hate speech that are presented as its victims. Little or no consideration 

has been accorded the fact that hate offenders are equally victims of hate speech. This situation evidently constitutes the 

research gap that the present scholarship fills. The researcher therefore sets out to investigate select reader-response 

comments on Facebook pages in the build- up to the 2019 presidential election in Nigeria with the intention to establish 

how hate offenders are equally victims of their own narratives—hate speech. 

As earlier observed, hate speech issues are very complex and a look at its nexus with free speech reveals that there 

is a wide spectrum of diametrically opposing standpoints. We note after Neshkovska and  Trajkova (2014) that one school 

of thought refutes any segregation between these two, and thus, in fact, promotes the maxim that hate speech is free speech 

as it maximizes the opportunities for individual expressions and cultural regeneration. They further observe that another 

school of thought goes to the other extreme, and recognizes hate speech as a separate and rather dangerous phenomenon 

which should be repressed through sanctions in the form of official and/or private reprimands as well as criminal 

prosecutions.  The middle ground of this spectrum is occupied by the proponents of the claim that only targeted vilification 

of a person on the basis of race, gender, religion, ethnic origin, sexual orientation, or other protected characteristics should 

be classified as hate speech and proscribed (Massaro, 1991). Buttressing on the intricacies of drawing a line between hate 

speech and free speech and putting forward hate speech laws, Brown (2017) uses the hammer metaphor to emphasise how 

slippery such task could be. He however argues that: 

For defenders of hate speech laws, the dangers are that if all one has is a hammer, everything starts to look like a 

nail. Conversely, for critics of hate speech laws, if one is fixated on the idea that it is wrong to use a sledge hammer to 

crack a nut, then everything starts to look like a nut.  

Following Brown’s contention above, the researcher adds that part of the dangers of aligning with any of the 

diametrically opposing schools of thought is that one will be either neutralizing the difference between hate speech and 

free speech thereby fuelling the proliferation of hate speech in the guise of free speech or may be constituting a threat to 

free speech in the pretence of fighting hate speech. The fight against hate speech has been very slippery because of its 

many faces of manifestation. 

A distinguishing feature of hate speech is its ability to spread with the speed of light, infecting societies and 

groups with intolerance, aggressiveness and disdain which very often, translate into mass atrocities. The intensity with 

which it spreads, as rightly observed by Neshkovska and Trajkova (2014) can, to  a great extent, be attributed to the social 

media (e.g. Twitter, Facebook, YouTube, Instagram, etc.), as these provide channels through which hate speech is spread 

globally in a matter of seconds. Jubany and Roiha (2015) call the online version of hate speech “cyber hate” and cite the 
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Anti-Defamation League as having defined it as “any use of electronic communications technology to spread anti-semitic, 

racist, bigoted, extremist or terrorist messages or information”. The present investigation is focusing on the manifestation 

of hate speech in reader-response comments in the build-up to the 2019 general elections in Nigeria from select Facebook 

pages. This will be done with specific focus on the cognitive state of hate offenders, as indicated by mental process verbs, 

which predisposes them to prejudicial narratives against the targets of hate speech and inhibits them from interrogating 

such stereotypes. 

A term that largely captures the formation of stereotypes in the minds of hate offenders is ‘schemata’ which 

represents knowledge about concepts, objects and the relationships they have with other objects, situations, events, 

sequences of events, actions, and sequences of actions. Obviously, this investigation aligns itself with the central 

orientation in cognitive linguistics which is that linguistic knowledge involves not just knowledge of the language, but 

knowledge of the world as mediated by the language (Lakoof, 1975). 

Cognitive linguistics as a branch of linguistics was founded by George Lakoff and Ronald Langacker. Lakoff 

coins the term "cognitive linguistics" in 1987 in his book Women, Fire, and Dangerous Things.  Lakoff has previously 

written many publications discussing the role of various cognitive processes involved in the use of language. Some of these 

previous publications include The Role of Deduction in Grammar and Linguistics and Natural Logic. Principally, this 

investigation holds that hate speech offenders, just like targets of hate speech, are victims of hate speech because they 

suffer from distorted cognition — errors in thinking which manifests in the form of ‘overgeneralization’, ‘magnifying 

negatives’, ‘minimizing positives’, and ‘catastrophizing’ which does not allow for the interrogation of stereotypes. 

REVIEW OF LITERATURE 

Two categories of literature on hate speech have been reviewed here. They include non-linguistic studies on hate speech 

(e.g. Alkali, Faga,  Mbusa & Terfa , 2017; Ezeibe, 2017)  and linguistic studies (e. g. Okafor & Alabi, 2017; Rasaq, 2017).  

These categories will be discussed in succession. 

Alkali, Faga,  Mbusa and  Terfa (2017) examine the phenomenon of hate speech and foul language on social 

media platforms in Nigeria and assess their moral and legal consequences in society and to journalism practice. The paper 

uses both quantitative and qualitative method to investigate the phenomenon. In the first place, the paper employs the 

survey research method to sample 384 respondents using questionnaire and focus group discussion as instruments for data 

collection. Findings from the research indicate that promoting hate speech and foul language on social media have moral 

and legal consequences in society and to journalism practice. It recommends,  among others things, that the Nigerian 

government and NGOs should sponsor monitoring projects like the UMATI in Kenya to better understand the use of hate 

speech and that monitoring agencies set up under the legal regime should adopt mechanisms to identify and remove hate 

speech content on social media platforms in Nigeria. 

Utilizing the theory of the post-colonial state suffixes for the explication of data, Ezeibe (2017) observes that hate 

speeches in Nigeria are mostly credited to political leaders and their ethnic, regional or religious based supporters. He 

argues that “political leaders in Nigeria neglect the provocative tendencies of hate speech so long as it enables them to 

capture and retain political power” (2017, p. 29). In terms of method, the survey, observation and documentary methods of 

data collection are triangulated.  The survey design collected data using interview. Although the periodization of the study 

spans 2010 to 2015, respondents are also asked questions that warrant them to reflect on 1999, 2003, and 2007 elections.  
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Ezeibe recommends that the Independent National Electoral Commission and other civil society organizations should 

identify and prosecute individuals and organizations that breach relevant laws governing electoral campaigns and public 

speech in Nigeria. 

On linguistic perspectives to the study of hate speech, Okafor and Alabi, (2017) embark on a speech act analysis 

of hate speech in 2015 general election campaign speeches in Nigeria. Utilizing Searle’s (1969) speech acts of assertive, 

directive, commisive, declarative, expressive and Austins’ (1962) verdictive category for explication of data, the work 

reveals efforts made by politicians to intimidate perceived political opponents, warn the electorate to cast their votes 

‘wisely’ or stand to regret their actions and foregrounds their readiness to seize power by force. The above is made 

manifest by the preponderance of assertives which constitute 45% of the data while the other speech act categories share 

the remaining percentage thus:  Directive 27%, Commisive 15%, Verdictive 7.5%, Declarative 5% and Expressive 5.5%.  

Okafor and Alabi conclude that Nigerian political rhetoric during 2015 campaign is characterized by elements of hate 

capable of serving as a catalyst to violence, with the potentials of not only endangering the nation's democracy but also 

jeopardizing the unity of the country.  

Similarly, Rasaq (2017) examines the role of media and politics in the promotion of hate speech in Nigeria. 

Through the analytical tools of critical discourse analysis (CDA) and critical race theory (CRT), he x-rays how media and 

politics are, literally, accomplices in the fertilization of hate speech, and captures the possible consequences of unmitigated 

propagation of hate speech in Nigeria. The paper shows that Nigerians suffer such disparaging attacks on two major areas 

of ethnic and religious statuses. The paper recommends that the media as the watchdog of society should take up the 

responsibility by bringing to the forefront the devastating effect of hate speech and telling politicians, in most clear terms, 

that hate speech does not win elections.  

The works reviewed have focused on: the phenomenon of hate speech and foul language on social media 

platforms in Nigeria (e. g. Alkali, Faga, Mbusa & Terfa , 2017);  the use of hate speech as a political campaign strategy in 

Nigeria (e.g. Ezeibe, 2017); speech act analysis of hate speech in general election campaign speeches in Nigeria (e. g. 

Okafor & Alabi, 2017) and the role of media and politics in the promotion of hate speech in Nigeria (e. g. Rasaq, 2017).  

Okafor and Alabi, (2017) relates to the present investigation in that it is a linguistic based investigation on hate speech, but 

equally differs from it on two significant fronts. First, as distinct from the present investigation, its data is the 2015 general 

election campaign speeches in Nigeria while the present investigation is focusing on select reader-response comments on 

Facebook pages in the build- up to the 2019 presidential election in Nigeria. Second, while Okafor and Alabi, (2017) 

privileges Searle’s (1969) speech act theory for analysis, the present investigation feeds on a combination of insights from 

Van Dijk’s (2006a) framework in his politics, ideology and discourse and transitivity – an aspect of Halliday’s (2004) 

Systemic Functional Grammar. Similarly, Rasaq, (2017) relates to this investigation because it adopts Critical Discourse 

Analysis (CDA) as an approach for explication of data but equally differs from it in two significant ways: While Rasaq 

(2017) focuses on the role of the traditional media (e. g. Newspapers, Magazines) in the promotion of hate speech, the 

present scholarly effort draws it data from new (online) media (Facebook).  And while Rasaq’s work focuses only on the 

targets of hate speech attacks as victims, the present researcher argues that hate speech offenders are also victims of hate 

speech. In all, little or no scholarly effort has been accorded hate speech discourse from the perspective that hate offenders 

are victims of distorted cognition which ultimately culminates in the fact that they, like the targets of hate speech are also 

victims of hate speech. The above situation evidently creates the research gap that the present investigation fills.  
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THEORETICAL CONSIDERATIONS 

This investigation feeds from a combination of insights from Van Dijk’s (2006a) framework in his politics, ideology and 

discourse and transitivity – an aspect of Halliday’s (1994) Systemic Functional Grammar. Out of the twenty-seven analytic 

categories provided in van Dijk (2006a), nine of these categories have been found to be relevant to the present study. The 

nine categories are “actor description” ―the way actors are described in discourse;  “comparison‟— evaluation of the 

strength and weaknesses of two or more characters;  “implication” —the meanings that are deducible from certain 

utterances or actions;  lexicalization” ―the use of specific lexical items to express underlying concepts and beliefs; 

“metaphor”—direct comparison of entities that differ in nature but share certain striking similar qualities;  “self-

glorification‟ —positive description of ‘self’ and negative description of the ‘other’;   “norm expression” —reference to 

norm as justification for certain action  or proposition, “authority” — citing authority to substantiate one’s claims, and 

“counterfactuall” ― the act of opposing and neutralizing another character’s position by countering their points. The 

categories shall be followed in the analysis of data.  

The work equally feeds from transitivity, an aspect of Halliday’s (1994) systemic functional grammar. In the 

domain of functional grammar, transitivity is a semantic notion, and the transitivity system refers to a system for describing 

the whole clause as observed by Halliday (1994).  He asserts that transitivity system construes the experience of world 

through a manageable set of process types. He identifies six processes: material processes, mental processes, relational 

processes, behavioural processes, verbal processes and existential processes (Halliday, 1994). 

Material processes are processes of doing. They express the notion that some entity does something which may be 

done to some other entity (Halliday, 1994). There are two inherent participants involved in material processes. The first is 

the Actor, which is an obligatory element and expresses the doer of the process (Halliday & Matthiessen, 2004). The 

second is the Goal, which is an optional element and expresses the person or entity whether animate or inanimate affected 

by the process. Mental process refers to a process of sensing which is concerned with the sense of thoughts, observations 

and sentiments. Relational Process involves states of being (including having). In a relational process, a relationship is 

being set up between two separate entities, but without suggesting that one entity affects the other in any way (Halliday, 

1994).   

Behavioural processes are processes of physiological and psychological behaviour, like breathing, dreaming, 

smiling, looking, listening, and pondering (Gerot &Wignell, 1994). It manifests the consciousness of human in the form of 

language, like saying and meaning, etc. Existential process represents processes of existing and happening. It expresses 

existence of an entity without predicting anything else of it. The existential process is easy to recognize because the 

sentence pattern usually begins with "there" or with the verb "exist" (Halliday, 1994). 

ANALYSIS AND FINDINGS 

Several pragmatic strategies have been identified in the texts. Out of these strategies there is a preponderance of “actor 

description” and “lexicalization”. ‘Actor description” is largely utilized by the text-producers as they try to present the out-

group negatively in their efforts to advance their respective arguments. However, “lexicalization” as a pragmatic strategy is 

mostly utilized by the owners of such posts under which there are corroborating and counter comments.  This could be 

attributable to our thinking that owners of posts are more likely to give vivid description to their posts than those 

commenting on their timelines. The use of the above pragmatic strategies is represented diagrammatically, thus: 



640                                                                    Okon Etim Okon, Ph.D, Justus Chidi Ugwu*, Uche Oboko Ph.D Abiola Mary Obadipo, 

                                                                                                               Ma, Maureen Ekpelezie Ma, & Moses Onyemaechi Ede, Ph.D 

 
Impact Factor (JCC): 9.6246                                                                                                                                     NAAS Rating: 3.11 

Table 1: The use of actor Description and Lexicalization in Farooq Kperogi’s 15th Dec.,2018 and  30th March, 2019 

posts and reader-response comments 

                                                                                    Actor description 

 
 

Describer Described Frequency Example 

Owner of post 
INEC 

Chairman 
14  ( 56% ) 

Mahmood Yakubu is perhaps the greatest threat to the growth, flowering and faith 
in the electoral process in Nigeria since 1999. 

1st 
Respondent 

Owner of post 6  ( 24% ) You have been infected with virus that is chopping your history unit. 

2nd 
Respondent 

INEC 
Chairman 

3  ( 12) Prof. Yakubu has succeeded in destroying the little gains recorded by INEC  

3rd 
Respondent 

1st 
Respondent 

2 (08% ) You have just displayed crass lowliness 

                                                                 Lexicalization 

 

User Lexicalized Frequency Example 

Owner of post 
INEC 

Chairman 
26 (69%) moral deficiency, lack of principles, right down incompetence, deluded, dismal. 

 1st Resp. Owner of post 10(26%) selfish, self-centered, ridiculous, dirty. 

 2nd Resp. 
1st 

Respondent 
2(5%) crass, unthinking 

 

The above table captures graphically the use of actor description by characters in the texts. Here, we have a kind 

of description and counter description as the discourse participants do not seem to tow the same line.  Of particular critical 

discourse effect here is the use of heavy lexicalization belonging to the semantic field of antagonism to describe the 

discourse participants. This is evidently influenced by the mental states of the participants which automatically decide 

whether they should make pro or anti-comments to the post. In this regard, it is safe to say that the reactions that trailed the 

posts are largely influenced by the mental models of the discourse participants. Furthermore, it is equally safe to say that 

the discourse participants’ inclination to certain views without further interrogation of the objectivity of such views is a 

manifestation of distorted cognition.   The characters have also utilized other pragmatic strategies in the texts as shown in 

Table 2. 

Table 2: Other Pragmatic Strategies Utilized in the Text 

s/n Pragmatic strategies User Frequency Examples 

1 Comparison 

Owner of post 2 (7%) 
Yakubu’s INEC is the most incompetent Nigeria has had since the 
return of democracy  

1st Respondent 4 (12%) 
Were you not a columnist when Maurice Iwu was dancing to the tune 
of presidency as INEC boss? 

2 Implication  

Owner of post 2 (7%) …this isn’t flippant hyperbole 

1st Respondent 4 (12%) Mr. Professor, I respect your professorship not your personality 

2nd Respondent 1 (3%) Did you not see the reference to Maurice Iwu? 

3 Authority  Lakunle 3 (9%) 
A source close to Yakubu told me he has a deep seated animus 
towards Atiku 

4 counterfactuals 

Owner of post 3 (9%) 
There are indications that Yakubu got his job as INEC chair on the 

recommendations of Abba Kyari 

1st Respondent 1 (3%) 
Where were you when winners of election were announced before 

collation of results? 

5 Metaphor  
4th Respondent 4 (12) 

APC’s achievements are audio CDs, you can hear them but you can’t 
see them.  

5th Respondent 2 (7%) Buharists think him Alpha and Omega 

6 Norm expression 1st Resp. 6 (19%) Have you forgot the irregularities of the former INEC bosses 
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Table 2 shows that 1st respondent is the only character that uses norm expression as a pragmatic strategy, most 

likely because his conviction that the INEC chairman has done no wrong obtains in the claim that past INEC chairman did 

similar things.  Here, he makes reference to norm as justification for the action of the INEC boss. It is deducible therefore 

that the 1st respondent is a victim of distorted cognition which has literally robbed him of the powers of independent 

thought. For instance, his mental model could  have been configured by discourses —constellations of words and images 

circulating in broader society, in such a way that he does not see that  the Nigerian state needs to change her ways of doing 

things. The effect is that his justification for ‘negative action’ is that it has been happening in the past— a norm. The table 

also implicates the use of other pragmatic strategies like: comparison, implication, authority, metaphor, counterfactual by 

the discourse participants to advance their claims.  A very critical observation to be made here, very central to this 

investigation, is that the above pragmatic strategies have evidently yielded themselves as  appropriate sites for the breeding 

and ‘legitimisation’ of hate speech. This is further realized through different processes and participant role relations of the 

social actors in the texts as shown in Table 3. 

Table 3: Distribution of five process types found in the Texts 

Process Relational Material Mental Verbal Existential Total 

Number 19 12 9 5 3 48 

Percentage 40% 25% 18% 11% 6% 100% 

 

A total of 48 ranking clauses are found in texts and five out of the six process types are found to have occurred in 

the data as shown in Table 3.  Relational processes enjoy the highest frequency, accounting for 40% of all the processes. 

Material processes come a somewhat distant second with a total of 25%.  Mental processes come third, accounting for 9 

ranking clauses in the data and 18 % of the distribution. Verbal and Existential processes have an overall representation of 

11% and 6% corresponding to 5 and 3 principal clauses respectively.   Significant differences are found in the frequencies 

of the 5 process types in the data. These will be further discussed bellow. 

Relational Processes in the Texts 

The preponderance of relational processes in the texts, perhaps, point to the fact that hate speech is characterized by 

description and labelling. Relational process therefore becomes a good choice for the discourse participants in describing 

and labelling their targets in the exchange. These labelling extend from the characters to the political parties they are 

apologetic to, as implicated in the exchange—APC and PDP, as shown in Table 4. 

Table 4: Relational processes in the reader-response comments on Legit breaking news of 4th Dec., 2018 captioned 

‘Buhari’s support group makes u turn, supports Atiku’ 

s/n User Frequency Examples 

1 
1st 

Respondent  
5 (26%) Anyone who supports Buhari is an enemy of Nigeria. 

2 
2nd 

Respondent 
7 (37%) Some Nigerians are so naive in the face of terrible hunger in the land. 

3 
3rd 

Respondent 
4 (21%) They are not Buhari supporters, they are thieves. PDP is a huge scam. 

4 
4rd 

Respondent 
3 (16%) 

Truth is bitter but no right-thinking person will vote for this sophisticated 

thief. Atikulooted. 

 

Out of the 19 ranking clauses that constitute the relational processes, 12 accounting for 63% of the entire 

distribution are utilized by first and second respondents who are impliedly apologetic to Atiku’s course. Conversely, 7 
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ranking clauses, constituting 37% of the whole distribution, are utilized by 3rd and 4th respondents who are also, by the 

implication of their responses, apologetic to Buhari’s course. However, of critical discourse significance to the present 

researcher is that neither of the respondents, with their allegiances to the antipodal camps, is driven by objectivity in their 

responses.  They have, instead, taken to name callings as the most viable way of advancing their takes on the issue. They 

can be said to be literally seeing through the prisms of their political parties of choice and cognitively conditioned not to 

objectively interrogate, but to hastily discard, any point raised against their candidates of choice. The above situation 

perspicuously captures the idea of distorted cognition. This claim is further substantiated with the use of material processes 

in the texts as shown in Table 5. 

Table 5: Material Processes in the Reader-response Comments 

S/N User Frequency Examples 

1 5th Resp. 4 (33%) PDP will lose 2019 election.  

2 6th Resp. 2 (17%) 
God loves the masses than the few APC 

bootlickers. 

3 7th  Resp. 4 (33%) 
I Will not support a Sudanese when a fellow 

Nigerian is contesting 

4 8th  Resp. 2 (17%) Mumu dey follow Oga Mumu. Atiku Mumu. 

 

Table 5 shows that unlike the relational processes where a higher preponderance of use is attributed to those 

apologetic to PDP and her course, the use of  material processes seem to be evenly distributed  among the apologetics to 

the two major political parties in Nigeria. The above table shows that the material encounters are mostly used for 

forecasting (e.g. 5th Resp.); reference to divinity (e.g. 6th Resp.); legitimisation of unverified rumour (e.g.7th  Resp.) and 

negative attribution (e.g. 8th  Resp.).  And most importantly, also, the above use that the material encounters have been put 

to are manifestations of the cognitive interface of the discourse participants as objects of different political 

orientations/schemas. 

These orientations are also made manifest through other processes such as mental, verbal and existential processes 

as shown in the following examples. 

Examples of the use of mental, verbal and existential processes in the reader-response comments 

Buharists    think                       he is infallible despite his careless nepotism 

Senser      process: mental           phenomenon 

I                   said                      before now            PDP will lose 2019 election 

Sayer          process: verbal       circumstance           verbiage 

There       is                        no sane person               that will vote for PDP 

    Process: existential    existent   circumstance 

Summary of Findings 

Several pragmatic strategies have been identified in the texts. Out of these strategies there is a preponderance of “actor 

description” and “lexicalization”. ‘Actor description” is largely utilized by the text-producers as they try to present the out-

group negatively in their efforts to advance their respective arguments. The 1st respondent is the only character that uses 

norm expression as a pragmatic strategy, most likely because his conviction that the INEC chairman has done no wrong 
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obtains in the claim that past INEC chairmen did similar things.  The researcher opines that it is deducible therefore that 

the 1st respondent is a victim of distorted cognition which has literally robbed him of the powers of independent thought.  

A total of 48 ranking clauses are found in texts and five out of the six process types are found to have occurred in the data.  

Relational processes enjoy the highest frequency. Material processes come a somewhat distant second while mental 

processes come third, accounting for 9 ranking clauses in the data.  Verbal and Existential processes occupy 4th and 5th 

positions respectively. Neither of the respondents, with their allegiances to the antipodal camps, is driven by objectivity in 

their responses. They can be said to be literally seeing through the prisms of their political parties of choice and cognitively 

conditioned not to objectively interrogate, but to hastily discard, any point raised against their candidates of choice.   

As the fight against hate speech intensifies world over, the present researcher holds the view that more positive 

results will be achieved if psychotherapists can for instance make hate offenders understand that  the targets of their hate 

narratives are not the only victims, that they (hate offenders) are  victims of distorted cognition which does not allow for 

objective judgement.  This will definitely reduce the number of hate offenders that act on the impulse of stereotypes. 

Conversely, targets of hate speech should also be made to see hate offenders as victims of distorted cognition. This will 

serve as effective therapy as it will reduce the level of psychological burden on them.  
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